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Globally, governments are leveraging digital technologies to innovate public services and explore
new governance models to address societal challenges. While traditional e-government models
focused on digitizing government operations and services to emphasize efficiency and transparency,
digital government aims to solve societal problems and enhance national competitiveness through
the digital transformation of entire nations. As governments increasingly utilize data and digital
technologies, there has been a rise in GovTech, which emphasizes public-private partnerships
and the evolution of innovation ecosystems, leveraging ideas and technologies from the private
sector. GovTech, a combination of “government” and “technology,” refers to innovations driven by
technology that aim to improve public services and enhance the efficiency of government operations.
This study examines the concept and global trends of GovTech and attempts to classify different
types of GovTech based on case studies from various countries, including the United States, Europe,
Asia, and South America. Specifically, the study categorizes GovTech into five types based on the
layers of implementation and expected outcomes: governance establishment, idea crowdsourcing,
platform utilization, problem-solving with simultaneous business growth, and innovation research.
Since GovTech is still in its early stages and lacks theoretical foundation, this case-based attempt to
classify GovTech helps clarify the abstract concept and provides fundamental data for GovTech policy
development. Furthermore, this study contributes to the formulation of tailored strategies based on

the purpose, approach, and expected outcomes of GovTech implementation.
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