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HEOICE CIXE dehe2 te CIXE 22 odliet 28 J7fs "ol =XHE sSH QR silZstn
CIXIE Al2le] Feoz=M Mo AE0| Bt 7|2 AUV 2F ZZD}. SEA(EV) U222
CIXE 2k 2|19/ 3(The Digital Competence Framework for Citizens, DigComp)ofiAl= CIX|E 2o
[HE D= ASIN ZHIE SE617| 2t 2 Jideter, 8 8 XA OHEa ArY), 718 (CIXE g8
S3), i (Meh AFnAL oY B §)E 25 ZZsh=JHE= CIXY JS HietE 0 QIoH, CIXE
ASIE H07h= HE[O[X} CIXEeotZ Yildh= 2E 2HIE 552 = Ue 7|2 2de= HIo Tt
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3) CIXIE 2EE| ML 4) CIXE etFolM9l 2ot 53, 5) 2| 82 53 S CHY 71X S9EE
MlE=tel 21712 CIXE AEs THE5 A,

48 FHeHE CIXE S

1.1. Browsing, searching and filtering data, information and digital content
Information
datalite 1.2. Evaluating data, information and digital content
ey 1.3. Managing data, information and digital content

2.1. Interacting through digital technologies

2.2. Sharing information and content through digital technologies
Communication 2.3. Engaging in citizenship through digital technologies
and collaboration 24. Collaborating through digital technologies

25. Netiquette

2.6. Managing digital identity

3.1. Developing digital content
Digital content R andr ing digital content
creation 3.3. Copyright and licences

34. Programming

-

. Protecting devices

. Protecting personal data and privacy
. Protecting health and well-being

. Protecting the environment

.1. Solving technical problems

. Identifying needs and technological responses
3. Creatively using digital technologies

4. |dentifying digital competence gaps

Digital
content creation
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ST ORI ZFK7F AF2] TRl # S5t SREX Rt AXE7E LlSt= 2401 CHet 22| A)at
CIXE A2 YX|IZE 2lo TIXIE ILEX|(The Australian Digital Inclusion Index; ADI)'E 7HE, 2016
2 d24(Access), 701 (Affordability), CIX|E S (Digital Ability) @0IA SF2| CIXE 42| 32
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2 DQ Institute(https://www.dginstitute.org/global-standards/)

3 <2023 CIXY XEX|4 $i B 1M (The 2023 Australian Digital Inclusion Index Report)>
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22% 78%

do not have have
Work EDS Worl EDS

Are not able to do Are able to do
at least one task at least one task
in each Worlk skill in each Worlk skill

Proportion of the UK labour force and the number of work tasks they can do - task view

27% 4%
can do can do can do can do

1-9 tasks 10—16 tasks I17-19 tasks all 20 tasks

Does not Someone within any of these Does
have EDS task groups may or may not have EDS
for Work have EDS for Work for' Work

=M E= 22| R L0 G CIXIE 2I212](2023), RIXtE: 20/= 28(2022)

222, CIX[E HE0A HMSE = ABAE 0l8Ate g Mot dAE 1 X2d 2RIt UASS
Y&SH QUCE 2020 HAHY Xt20f| THEH F= SL|HE32S (Universal Credit)* 2EXt2| 20062H0]
2efel MRAISS o £ Qlel, CIXE +&0| {2 AlgsE2 3¢ A= Mt A LEM M=o
OffAE= HRACE Ofoi| CHall CIX[E H20[ o242 HASIA A2 X9 Hel Ald 55 7[ete=z
XS &0 U MB|AS XA BRI} ASS GEUCE £ F|ofAISS| X H2d 7HdE flet
SaAHA0 Y H2d &4 8 27 7i0| s Mottt

Ol = YF= 20234 108 ofie 2UA0f Cher gHe =, 7|E 2022100 R REAE = CXE
T=f(Digital Strategy)g S3ll = YR = CIXE 42| JHol| Tl Crefet ZHoZ HZotn ASS
YZOIRULE 0| LIRS 22 2| o 20| Ciet ofe|et T 7 =9f 7 ehdts| Tl SO[Ch.

4 G=o| QL{HMIR|S (Universal Credit)© 22Xt A5 B, 22 MU H| SO AlS|2E A AHIS G7et 2X] £E3F Z0f A|AHS 90|




D=t

CIXE 22/= 7IE Atelo| Crefel 2 8S =X 2750 S S&EHX|LD oW, A 48, ditd,
Afo|H S0 REN Feks DIX|H Ate] 2HS Moottt CIXE 7=t 2HS2 AlUH R Holsii 2
CIRIE 42l 3L CIXIE AXof| thet 22 BHAHOIHME Y 2RIt ACt ot CIX|E 420 chiet
=X 222 L=|g0] OFel, AAX0] 1 HOolF7] 2HEH0f A X[&550{0F SHT.

H7|1Hel BN S CIXE Atele] HHE fIoHM= CIXE 422 diaotl CIXE 28 ZelE 2t
Xty RI0| FRot AJFOIT) 20|= 29| <48t TIX[E X4 2024>0f W= CIX[E & H|A0l|A
MH|A ®SAH= B27tstt CIXE MHIAS MEota, Az grot OXE =30 TIX|E &ofof et
EEX XS MSoHof oot Lot M4 0|8XIQ! Ate] F 0| ER2 ot f2d 7, 9 M

CIX[E g=2E80 tiet 7|07 SIZE S 0{0f SHTt

CIXE L& Afe] Fois foll TIXE B2t S MRS f[oh FM 40| CHpX el ZHOIM AA (0]
SYHoR dold TRV JACH, o7t 7|E Al 2HH =0l BIXE 42 X UAreE 28t 22
AF2|9 FAIZ 2XIQF CIXIE 42| S0l thet SeA 2o A=t 12lsl = AIFOIC.

[2% 4] x| 282 713

What service providers offer: What citizens need:

Accessible services P ey e s 4 Access
= Availability i | = Channel (online, telephony
= Accessibility and face-to-face)
= Inclusive design and delivery = Devices and connectivity

= Affordability

Inclusive p .

Trust > digital services Motive
= Safety = Relevance
= Responsible data = (allto action

= Transparency = Growth mindset

Inclusive experiences 3 : : 4 Skills

u Just-in-time’ experiences = Awareness
= Clear communication = Confidence
= Personalisation = Application

EN: 20|= 23, <AH|Xt CIX[ZX|4= 2024(UK Consumer Digital Index 2024)>, p.12
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20|= 2% (Lloyds Bank), <aB|X} E[X[EX|4= 2022(Consumer Digital Index 2022)>, <4H|X} CIX|EX|2 2024(Consumer Digital
Index 2024)>

=2 &Y(The British Academy), <g=2| CIX| glzat EHS2| 0[s(Understanding Digital Poverty and Inequality in the
UK)>(2022)

g= AFLIAOIM & C|X|E 222 (UK Communications and Digital Committee), <Digital Exclusion in the UK>(2023), 3rd
Report of Session 2022-23, UK The House of Lords

A

2AO|E>
AZHE 2 DQ Institute: https.//www.dginstitute.org

S O|XE ZEX| https://www.digitalinclusionindex.org.au

m

U Zl22=]: https'//joint-research-centre.ec.europa.eu/digcomp/digcomp-framework_en
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