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ChatGPT, a powerful language model trained on vast data, has gained significant
traction in the industry, attracting 100 million users within two months of its
release. It, along with other Al models, is making a significant impact across diverse

industries, driving change in three key areas.
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Firstly, there is a notable shift in the search market as Microsoft utilizes ChatGPT
to challenge Google's longstanding monopoly. By integrating GPT-4 into Bing and
offering it through the Edge browser, Microsoft is actively challenging Google's
dominance not only in search but also in the browser market. This transition signifies
a paradigm shift from efficient search to a new model that combines generation and
search, delivering reliable generated information.

Secondly, various industries are leveraging generative Al to enhance work efficiency
and provide value-added services. In the information field, generative Al is being
employed for tasks such as summarization, translation, poetry, novels, lyrics,
marketing copywriting, and artistic or advertising image creation. In education,
interactive Al is utilized to deliver personalized learning experiences based on
students' individual histories and preferences. Finance and communication
industries are adopting it for efficient customer service and personalized product
recommendations. Moreover, in the medical sector, generative Al aids in creating
synthetic data for exploring potential drug candidates, educating medical
professionals through disease simulations, and providing personalized medical
consultations to remote patients. In manufacturing, it improves product design
efficiency and PLC code generation.

Thirdly, a generative Al plugin ecosystem is emerging, with OpenAl launching
a plugin ecosystem to foster internal and external innovation, supplementing
the limitations of generative Al. This ecosystem supports real-time information
verification and advanced mathematical calculations, enabling the integration of
external services like shopping, payment, and travel reservations. Experts liken the
emergence of ChatGPT to the revolutionary impact of the iPhone in 2007, while the
ChatGPT plugin ecosystem is compared to the App Store of the Al era.

However, to fully harness the potential of generative Al in the industry, ensuring the
reliability of training data and output is crucial. Additionally, addressing legal concerns
such as copyright issues, preventing the misuse of generative Al for spreading false

information, and ensuring ethical Al practices are necessary steps forward.
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ID Comms(2022.5.12.), “2022 Global Media Talent Report: Results and Analysis”

Wall Street Journal(2023.2.18.), “Al in the Workplace Is Already Here. The First Battleground? Call Centers”
The Guardian(2023.1.24.), “I'm a copywriter. I'm pretty sure artificial intelligence is going to take my job”
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26 Lietal,(2023), ChatDoctor: A Medical Chat Model Fine-tuned on LLaMA Model using Medical Domain Knowledge, https://arxiv.
org/abs/2303.14070
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43 Carlini et al.(2021), “Extracting Training Data from Large Language Models”, arXiv, doi: 10.48550/arXiv.2012.07805
44 Bloomberg(2023.2.24), “Wall Street Banks Are Cracking Down on Al-Powered ChatGPT"

45 O{L|EH[0|(2023.5.8.), #GPT, ‘R 117 H|0[E= atg oF AlZICH

46  Dealsite(20232.24), “MGPT QE, A2 =IHQIs} A= 717
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47  Gettylmages(2023.1.17.), Getty Images Statement

48 Reuters(2023.2.7.), Getty Images lawsuit says Stability Al misused photos to train Al

49  Creative Industry News (2023.1.16.), Sarah Andersen, Kelly McKernan and Karla Ortiz file class action suit against Stability Al,
Midjourney and DeviantArt
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Intelligence”, http://dx.doi.org/10.2139/ssrn.4375283
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