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While practicing strict “social distancing” guideline to prevent COVID-19, the number of people
working from home (telecommuting) is rapidly increasing, and elementary, middle and high
schools are postponing their opening and preparing for online schooling. The global expansion
and prolongation of COVID-19 has led to a decrease in sales in most industries, but the SW
solution markets for online commerce and education, and remote working are expected to grow
significantly. In particular, interest in remote working solution technology and the market has be
increasing considerably since the COVID-19 pandemic.

Remote working solution technology can be divided into four stages: the first generation(mobile
phone, email), second generation(VolP), third generation(cloud), and fourth generation(5G, Al, AR / VR).
AThe 1st generation dramatically improved working efficiency as mobile phones and e-mails were
used for work. Aln the 2nd generation, audio and video conferences and collaboration tools became
more common by using digital technology resulting from the advanced VolP technology. AThe 3rd
generation saw the related markets grow with services based on Cloud technology AThe 4th
generation is expected to accelerate the convergence and expansion of new technologies such as
5G, Al and AR/VR, further expanding into Unified Communications and Collaboration (UC&C)) services.

The global market for UC&C including remote working solutions, which grew at an annualized
growth rate of 7.1% in 2019, is projected to grow to $48.3 billion by 2023. In particular, the market
in the form of Cloud-based services, which was at $20 billion in 2019, is expected to reach $38.6
billion by 2023. Because the domestic remote working solution market is still in its infancy, it is
difficult to grasp the size of the market accurately, but it is likely to continue to grow in the mobile
sector or collaboration SW market. However, as the recent global pandemic of COVID-19 has
forced more people to work from home, this market outlook will likely go through a huge change.
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In terms of the current state of working-from-home and major companies of its solutions, remote
working continues to expand to solve welfare and social problems in the US and Europe, and the
solutions such as video conferencing, remote access, and collaboration tools developed by global
IT companies (Google, Microsoft, and Apple, etc.) are becoming more common. On the other hand,
companies operating remote working in South Korea are not active, accounting for only 9.7%, and
the solutions are being developed mainly by start-ups in the IT field, but the utilization rate is low
compared to overseas products.

COVID-19 has brought about a socio-economic crisis, but there is a possibility that it will be
an opportunity to innovate into a full-fledged digital transformation society and we need to be
prepared for it. In particular, in the fast-growing remote working solution market, it is necessary
to provide supports with policies to secure global competitiveness of domestic companies and
boost the industry. Lastly, efforts of society, enterprises, and individuals to raise awareness are
needed to spread and settle the remote working culture, and strategy across different government
organizations for infrastructure inspection and diffusion should be prepared.
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Service)’| HAZT £ HEIAIE =
- UCaaSE &4lf 7|22 2T 20|A AAH =S 9|5t 7| HIE 10| AR 2t AXst
HIES X|Zot= ZHZ Met
- oIl HHZF AR & 70%7t UCaaS HEHE &8 F0|10 ACE 90%X| B7t5104
LT 205% YHE A0 0|53
* 274AD M2 SEXI0| 67%S UCaaSE Al S011, 2TA0|A SUKIS) 43%S UCsaS ALS B7} 5
£2 0|5 A& 8t5l8(Nemertes Research, 2019)
* YALSR 0ol AL, E2RE 7|8t UCaaS7t 2018 2F 50%0A 2021E7HX| 2F 90%7t & A=
OIET(IEY, 2019)

o (29 28} QT 234 9 U I HEE 95 Ot FLM0| £ORH Tt 2HAR

£240] B0 715 % 9I50| Lt
- UZTS 224 7S [H 200f sk HEES U HO B QIS S5 UCRC AHIAY)
LSS BT U

X A3 : 2124519| MHIA 3IAFZOOME SOC 28, ISO/IEC 27001, ISO/IEC 27018 & HIPAA? &4

Grand View Research(2019.12.), “Unified Communication as a Service Market Size, Industry Report, 2025
TechTarget(2020.3.9.), “UCaaS Explained: Guide to Unified Communications as a Service”
CumputerWeekly.com(2019.6.28.), “Exploring UCaaS: The Main Benefits for Enterprises”

SOC 2= AICPA(American Institute of Certified Public Accountants, O|=2&IS|AAIEE)Q| HOt 718, X2| £2M,
HIURX| = 7HOIEE HSof HE RRIO| M A|AH It

0= HIPAA(Health Insurance Portability and Accountability Acth= B= 9| 70| Bkt HEO| 7|2Mnt AN HS S
Pl HAst A8S EOIES St /U3, 2 7122 FH HOL 5t gl= AR K= HHE 710 Chal 0lS 7+s 8t 2I-0IL
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I [H 2] UCRC &3 HotoIE

T HMEE
ISO/IEC | jyms eI MEHHSHMi 2a|™ Hot MHMI EX = MHHS 13|k 5t o=
27001 MEHS HENA | HEESHEM S2|& Hot PHED 84 S YEES E2[HA0 st =1 B&E
ISO/IEC —— ISO/IEC 27002102 7|uto2 St AMHIA XMIZ U AR Mg 7Hsot HE
27017 HOtH|0] Z7I0|=22!
ISO/IEC | S2IRE/RIEE | 35 S2HRE SN 7HIME N H (Personally Identifiable Information)E 2&
27018 | 25 LU G|0o|E 25 | 517| 9ISt EX| 710|=2}2!
Sajoc ot Cloud Security Alliance(CSA)MIA] ZIgoh= Z7t T2 I(STAR, Security,

CSA *EEI TE; == | Trust, Assurance and Risk) 22 XtH| H71, RIBKt ZiAL KI&HQI BLIERIOR

STAR = ﬁg jo; T | TAME|0] 12| SRIRE MH|A MY MAE S= 3T A ES
= oz

- 7SS AIEAF MBS QIE1 5), O|C|0{(Audio, Video) E2HEIM HIO|E{(GA =5} IpQ!,
S) M& SOl tist 29t 7|5 Zs) FojArH 2N Z3| U AR ASto| M MY 5 Hit

® ANt} - HAZF E24 87287120205 ~)

AIBGVR/AR S MES 7148 HS5i0] 22429 S2M0| Xisst BA2T} Tok MHIAR
SPYET QIOM 7|940] IR0 S5 HIXLIA 22402 RIS/ AUS

o (A 28 H2) BXST} MOl HHE ZElsl0] ¥ 292 FUMOR XIS 4 QU= it
RIS MHIAS HiZ
- 3lo] Ho|l HAXE £ U B DS RTOHD, &lo] S0) X2 LIS 24, BloiE AT,
$4 AR FH-ANEY S MBX LS KSH AHIA IS
7
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* 2l BE0| A5 X1 25} 2 O B THIOR [13 ARE 0%, X, A, ABK} IS S5
St X

- 39| =0 gAtg|o| ZAMXIO| S O14(Face Recognition), 22 %I2l(Noise Detection) S 2124

St S0 T =+ U= T 28 ZoH HA

10 LIS QI5(Multi-Factor Authentication, MFAY2 7| A& Rt Ql0j| CIQI5H %7} Q15 £THS XIZ510] ALt T2 H5H0|
FOIX|= F2 Mo LAlS 2fst XIRE ME3dt=s S

11 CE= QIE(Multi-Factor Authentication, MFA)2 7= A1 ME QI0f| CHFst 7t 015 £HtS HIZ510] ARt F2 EsH0|
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= [T 10] EY SlojofiM &)= DR Al 7IS

Pairing

. Proximity Webex In-Room
People Insights ‘ ‘ Assistant ‘

Recording & Transcription
Diagnostics ‘ Services &

Analytics Actions
wr ¥

BEFORE

Facial Detection ‘ Webex Assistant ‘ Intelligent Framing Noise Detection ‘
& Face Recognition & Speaker Tracking & Suppression

People Insights

DURING

% Xt : CISCO Al &2 2IX[&i)(Cognitive Collaboration)

o (6G+AR/VR) 5G ¥ AR/VR & A17|&1t

217 3l0] A X SUES kst

StEiplA] T5H0| YemaEA MHIAR HIStERiA

- 5G R AR2FY 7|51t SAGI 1ok HBHIEA THES AFHC = oY
* AP X

AMTRKCES 2020) : 5G X[ EA1 ZH|(TCU, Telematics Control Unity2 S8l 7548+ V2X(Vehicle
to Everything)2 Sofl £ S0|= 1sPE 2FHXE MAZIOZ CHRZEsHT LR MX|E 874
CIAZ20|Z BAEICIE XIY
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0[B0 12 215 DIEGk= Z[XM9| A Z8i2 MiS
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14 IDC(2019.5.), “Worldwide Unified Communications and Collaboration Forecast, 2019-2023"
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0 2020'H0i= HEACH| 7.4% GE010, °f 403 H2{0 015 A= et

[ 3] 71 00 T2 229 UCKC AR & (2191 USD gty
2018~2023
2018 2019 2020 2021 2022 2023 CAGR(%)
IP Telephony Lines 3,112.30] 2,980.20| 2,837.00| 2,693.80| 2,546.00| 2,394.80 -5.1
IP Phones 2,627.10| 2,610.90] 2,580.00| 2,534.00, 2,466.50| 2,371.50 -2

Videoconferencing Systems | 2,309.80| 2,348.60| 2,395.40| 2,380.80 2,322.90| 2,225.60 -0.7

Hosted/Cloud Voice and UC
(UCaaS)

Contact Center(On—Premises)| 2,864.80| 2,679.70| 2,533.10| 2,477.70| 2,318.60| 2,262.00 -4.6

10,483.30| 11,782.40| 12,768.50(13,5699.20|14,311.90(14,929.20 7.3

Contact Center as a Service | 4 1500 3775601 4.454.00 519970 5,868.40| 648850 155

(CCaaS)
Collaborative Applications 9,687.50| 11,341.20( 12,729.40(14,199.10(15,929.20|17,655.20 12.8
Total 34,243.50| 37,519.70| 40,297.50(43,084.30|45,763.50|48,326.90 71

X% X2 : IDC(2019.5.), “Worldwide Unified Communications and Collaboration Forecast 2019-2023"

o

o YAZR 3 J|s UMHAS 12451H, SHHEZRE) X AMICH(EG-Al-AR/VR) 3 7=
X

- 2Mti(VolP)2| =7 7[&ZXM IP Telephony Lines 2! IP Phones AIRHZ2E ZAs QOLL
Hosted/Cloud Voice and UC A& 2= XISH ARSI 202330= 2F 1499 22 #E22
HE o2 MAst

- 5Bt Contact Center £22| 220|A AM2 K& ZAch= O] fiol, S2HRE 7[HH] AH|A

ZX Contact Center £-2(Contact Center as a Service, CCaaS)2 SHLHHAME 155%2| 2
Zoz gy Ao= Hust

0 £35|, Collaborative Applications A& ABHLEE 12.8%E MEGI0, 20204 7|HC2
7+ 2 HISS RIX[610] 20230l= TM| AR 36.5%S RIX[E A= HAUSIL US

@ 0|9t 22510, HFLIAHIO|M SZHE MH|AS AI’“° 20194 7| HYAHEE 39.3%=2
MEISH0, 2023H0f1= 172 22| 720] 0|2 2oz Hust

I'

o 53|, 3¢ ¥ FY 2 CPaaS= ABw 40% 0l HHES HO|H, ARLAOIN SHES

MHIAZ 0|25k= 7I%10] 712 AL 72 7HIEAH g8 A2 =2 tldE

15 QAAE E3E AMH|A : Communications Platform-as—a—Service, CPaaS
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I [ 4] CPaaS 224 AR HY (291 : USD 2ty
2018 | 2019 | 2020 | 2021 | 2022 | 2023 28;?:83)3

Voice 1,450.50| 2,001.60| 2,802.30(3,979.20| 5,650.50| 8,023.70 408
Data(SMS/Notifications) 995.6| 1,393.80| 1,923.40(2,615.90 3,479.10| 4,522.80 354
Video 570.6|  798.9| 1,142.401,645.00| 2,385.30| 3,482.50 436
Other(Security, Flow Builder, etc)| ~ 267.9|  361.7| 4883 659.2| 889.9| 1201.40 35
Total 3,284.60| 4,556.00| 6,356.40(8,899.30|12,404.80|17,230.50 393

% X2 : IDC(2019.10.), “Worldwide Communications Platform-as—a-Service Forecast 2019-2023”

® SR 7|8 MH|A(as-a-Service) Y2 20194 7IE 2019 &2 722, 2023U01=
3862 =210 0|2 202 MYYE

© 2010H08 UCes 220 S5 Xobe B SRARS) of S86%) B0 7H3 2 MBS
MRS YO, 20230]i= CPaaS F20| 71 2 AAS HOID XA H2) A2l of 44.6%S

RERIGH0] AIE HRES JUL A2 0

I [ 5] AfH|A FEHO| SSHAY TY (E9]: USD et

2018 2019 2020 2021 2022 2023 28;2?(‘;33

UCaaS | 10,483.30 | 11,782.40 | 12,76850 | 13599.20 | 14,311.90 | 14,929.20 73

CCaa$S 315880 | 377660 | 445400 | 519970 | 586840 | 6,488.50 155

CPaa$S 328460 | 4,556.00 | 6,356.40 | 8899.30 | 12,404.80 | 17,230.50 393
Total 16,926.70 | 20,115.00 | 23578.90 | 27,698.20 | 32,5685.10 | 38,648.20

% Xtz 1 IDC AtE Mt

@ SHH, MARY ZEIX 22|16 ADEQI0] U ZEIX ZR-BIRYT SW AY 5t (A22 £2M
71&0| ekt AR SHi2 QlsH X[4&{01 MEl0| Mg

0 ECM % CSC AZEQ0f AR ALFHLE 9.0%=2 4%(2018~2023)5t0, 20230]=
1539 22| 720j| g5t 202 HAUE
- ECM AZLEQ|0] AR HHAMES 4.0%, 20235 2F 5821 Shef 22 AMEISHH,
— CSC ALEQ0f AR HLANNE 13.0%2, 20234 2 952 2| 720]| 0|2 Lo 0fl4

16 TAPH ZEIX 22| : Enterprise Content Management, ECM
17 =HIX ZR-8¢ : Content Sharing and Collaboration, CSC

95

(%2
(%2}
c
m



MONTHLY SOFTWARE ORIENTED SOCIETY No.71 May. 2020

I [ 14] ECM ! CSC MiA| A 72 MY 73 15] £ 7192 AlY Hes

($M)
18,000
16,000
14,000
12,000
10,000

8,000

6,000

4,000

2,000

Microsoft
$19011; +24.2% y/y

Rest of Market
$3.548.1; +4.6% y/y Total Market
$1008 140%

Dropbox
$1391.7; +25.7% y/y
A+13.1% ey

8.4%
) 1BM = Openfext
2018 2019 20 2021 202 2023 $529.8;-100%yly $834Z 124% yly
. - Hyland Software Google
=== Enterprise Content Management === Content Sharing and Collaboration $560.2; +39.2% yly $605.1; +25.6% y/y
— Total Growth(%) Box

$584.8; +19.9% y/y

% Xt= 1 IDC(2019.5.), “Worldwide Enterprise Content Management and Content Sharing and Collaboration Software
Market Shares 2018”

@ =L A

® L= EAZFL EZ R0 2HH0IX| 87| HE| 23 XA2E 37| (FEXIL 2H
F2 UCKC AME2 =2 98 71582 BEWFL U

o =Lf 28U UCKC &34 AlF=2 20154 7| &

T o

2019 1,075% Ho| 720 0IF AC=2 HYE

BLA7H IAMNE 245%2 AA5I0]

10

- FUHo| TTaHE DHIQ QITRlRL 6G S Al7|&0| SHAIOR BHIR UCKC AIS &
siriigl Z10= Htg

O TAMY RpHQ| EU2(E|QL HED|E|OS| E2 7IY0| HXE et FLIZ 7IESI2ZM =L
UCRC Al 2iHofl 7101t 42 Ol

(13 16] S 2HIY UCRC AR ®3, 2015~2019 (o] o 2

1,200

900

600

300

2014 2015 2016 2017 2018 2019

% X2 1 IDC(2015), CIX[HO|Y2] “=2L 2HIY UCRC Al HZ M. 26l 495242 F2 A (http://m.ddaily.co.kr/m/
m_article/?no=135712)01| A XHQI(ZA4Q! : 2020.3.26.)
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® 0]2} #5101, 2018 L A SW'® AP 1,340 & 722, M4 [HH] 4.4%
SR, L 71X SW A0 2.9%E XIX[6tL 5t US

(%2
(%2}
c
m

[ 6] IL ©AUE SW AR 71 X HIS

e 2017 2018 )
AR 2) HIS(%) AR 2) HIS(%) (2017~2018)
A sW 1,283 30 1,340 2.9 4.4
2 17 |X| SW 43,018 - 45,864 - 6.6

% K& : SPRi(2019.9)), “SWAMH L&A

o L HYE SW AIZ2 TA| IH7|X] SW AES| HHEMH| SYEEM K2 +&

i

0 Z|ZO| F2LHQ ME= Qlol| HAZ L MHEHZFO| 2fz 2 FOo= JEet A= OidE

® oHH, FE= E=7H X0 T2LNO HISS flol 85 FE= XHE-2A2 7 &, £24
XA R 7170 SXI0f| YRS 715t US

0 PRIEX SAHOR Y U 727 K S TSt ATHS SUGI0] AN B8lE E23t
- (W XI2) F47I% AL AHIA OISR XY, ADIET ARINS X8, B4/

CHeS RHEH-HAZT IOt 15H| J 7K = RHIE XE &

(7] R X R A ALY

ALl Foug =G
[22LH9 2H2 @4

K2 AR
S47|Y SARE
MHIA HE-SHIAY

=2|(Public) 22tRE MHIAS HMEsh=
a7
od =]

71 FHR S 4 Qi FARE
KHIA SHES 29 9 SRIC AHIA
o|ga x|l

7152 283t ADEYT NHIARISH
T8 Bae SOIEHA M TISE | uia 22 Jiermt IA 22 719

ANIES A HOx SAHX|LN= dit2. 5] =EAN.
;—DI'—'FIH MH|A l:l-_rx'lal, :ll:lxl.;l)a 4= -HE0I B4 7|2 S02 TME| HANS s AH|A
St X3 A HIX] 7| SOl 27| ADERT MH|A = C=
e HNIS- 20| 7HsTE MH|A THY-2F7 (¢
0|2 &dst -

T = §HARE TOl-Sitiohs 5457
T 17T Olm2t | 7]Qiof 201 X 2L S YEAAE,

75 X8 AR S AIRR, HOAH S AAR QIm2}
HRIHISS KR!

THEl- §I7EDE TQISIILE i) Al51 |
5 AIAE! T KIRICHAS AJS M|, THA,
WA, FRISH= Afeiz

% K12 : 7|0 (www.bizinfo.go.kr) ‘XIRIAIRY 3| LHE XH7

18 = EAKZOIM HAE SWi= Conferencing Applications, Email Applications, Enterprise Community Applications,
Team Collaboration Applications & 47}XIS &t S
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- (7IE70E X12d) THEY - 2IAZ R SR 4 T 316G 0I5 4 71810 52-7HISH(AR-VR), B2

I8 S A7 S TR U TEI0)- 20| AIAH TS Kigl F(M e RS

r1°

(1) sHel S

oo

0 0= % {8 SHe= 2 %II R Alz| 2 SHES floll HAZF/L HIHOZ Sifik| v
UCH F2LM9 HSE ?loll S50 &M S

o (0]=2) 20184 QAUTREAFZ(U.S. Census Bureau) ZAIHA O|=29| YHAZZR EAMAt= KA
3.6%(2F 5009+ H)0|H 20055 0| 173% &7 réﬂg

- (22X} 20179 ZAAN 22X}Q| 56%= HFAZRIt 7HsoCtal 6tH, 1980 0|%

EJkal-'— P[] A-|EHO| _._| kl OA7|. :l._l?_ %—EMOEh—'_ 8=II-2

- (I2F) 201948 ZAIA DEF219| 69%= IO 2 YATINE HiZst QI 18F9)

27%= ZAEAE YAZEHE MSE22

- (J_EL}) Z|Z F2LH9 SO 2 NASAE TRIRI0| IEHZRE XIA35140M 0] HHiE oidt

FRS MO THEHRT HIA H&lZ FH|ER4

==

o (RE) 2R st 7|2 HE'S Soll SAFE TARHA E4S 12610 HEZRE
A

EQIGHT U002 MR SR F7HS0| WS SIS MEatn 9IS

19 Global WorkPlace Analytics(2020.3.16.), “Latest Work-At-Home/Telecommuting/MobileWork/Remote Work
Statistics”

20 Gallup(2017), “State of the American Workforce 2017

21 AHZZHE TSRS ofn|

22 SHRM(2019), “Employee Benefits Survey 2019”

23 OfAIOF ZXI(2020.3.19.), “O] NASA, 12t700004 ZI2! ZAx{|0f| KHEHZLS XIA["(ZAK! : 2020.4.6)

24 1EHRA(2020.3.12), “O], F2LHNO0| ST HUZF 2 KD HIAAE! Of2 (A 2020.4.6)

25 KDl ZMPHEME(2014.1.), “LIZE 45%, H/Z2tE S0t 40%7t ADIEQIR”

26 Eurostat(2020.2.6.), “How usual is it to work from home?”
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= T3 17] K8 71E HEZR HIZ

ral

. -
Finland g
France ||
Ireland l
Portugal

Luxembourg
Estonia

Netherlands
Denmark
Slovenia ™
Belgium |Jj

European Union i}
Czechia
Slovakia
Lithuania
Hungary
Romania i

Bulgaria(")

United Kingdom

Switzerland <=

X K= : Eustat(2020.2.6.), “How usual is it to work form home?”

- (YEZE) "%iﬂ%m SHAQY 25t 2 U} JPgAE AURIS QIS WOt Z RHEHO|AQ
Q7IBE AJINO fE1276} QUOM, EU 287l 3|¥= & HA| XHEHZZ X} HIE0|
14.0%2 715 =2

- (H2IE) 19968 Z2ARMES HY22 A9 AG2R 257 27 Hol0| Qs ARt
RIS HIZOR 107 SlAt & HOIM RTUTRHIE E28e H 2 IR0 ASHo=
29142

- (BZA) HROIM X2 7 |QE7HA ZH| HHSS 2ol DT SHS Mo = FTI5IH
YAl HEHZR(2018H 6.6%)5 Heret M| MEHZR HIZ0] 20124 12.4%01M 2018
290%2 IH B712°

- (SRE) AR ol A el HX02 MG SR Hwsh 2 M2 2 HIS0| R

- (ZEL} th3) O3 IS TAl SaHoj| CHEH TS Hotez =o| THEZ R St 22 LA
CIXIZ510 2 0[Z2(0f 7| (T, RUITZI S)0| KHEHZF SHAt0] ZIBHES1

27 ZH-sHZ|ZQ2011.7), ‘Y=l H=Z2”

28 World Economic Forum(2019.8.9.), “Why Finland leads the world in flexible work”

29  MASIRIAZQ185](2019.9.13)), “ITAICH, LIZZ IHEHZZ ST

30 SSAMAIE(2020.3.21), “MAMCH= S FZLNMOZ AS|IMMIS CIX e X" (ZA : 2020.4.6.)
31 3YYUH(2020.2.25.), “7H &% O|2|0F T2} HIAL ZHQIE Late BRCK(ZAMLY 1 2020.4.6.)
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Az S 2 g7 d2 &5
- (F2 2umA 7|Y) O0|FEATE 0fE S PC A2 £2 0S8 QIAES 7802 24

TFE ?IS SARE VIR AR Y SR MIS

o (BUET) TRt BIS 9lot ZRASC 7j8t SRAEA, UH T2, 24 XY 50| HS St
ey

%

- (#3) 7|= Z2RC J|#t MH|AES(Drive, Calendar, Docs, Sheets, Slides S)2 (5104
7|48 E2M(G-Suite)2 MSTIHM ZAIZ 24

- EEHQMA) 2N ZhA, Ta|HE0|M, ATHTAE T HES 5t QEAAR ISO/IEC
=H| BEQI @E EA Z%(Open Document Format)g E23tH 20114 22191 HHS

HISoHEM B BY 7IsS F7t

7|4 SN =0

x93 ul

m

- S242C JjHt YA, U 22, X2 Ay
718 AHFUAOIME =7 (Currents)S 2%

T2 | GSuite®® | I S2M(G-Suite) HS it

- RF ALBX} 4002 HIt WSS AFEXt7,0002 '
ST

rok %

« QUA3E5QL A7I0|DE ZAFot 22421 S

S,

— =

ORISR | o\ romey3s | 2 2, XBL 7ls RS :
ADE | 57 -WEBOR XSt SHAZ(Classromom) s
£2M y2 e

=T — o

- OfZ OS 249l RI|A HIZQ! iWorkE 20134
E=s Work34 S2IQC B1H0R B%t
< HAIZHER 715 HIS

o (HAzl9) 22tQ1 & 2|9S 2ol CitCit 84-dd-Atgs SF-HUN-0|IELEE JIsS

HiSok=s EFMS01US

- (Q=-HE) OIO|ZZAZE, OfH|, AT SO MSHQI T 7 [YS2 Fsle 2842

ZHAL U= 71RE Qeott] Lt AtY SHS HIEA 2ot XIEXR S84 Lst

32 T3, G Suite(https://gsuite.google.com), (A : 2020.4.6.)
33 OO|EZAZE, ElX(http://msedukorea.com/teams.html), (ZA : 2020.4.6.)
34 OHE, iWork(https://www.apple.com/kr/iwork/), (ZA4 : 2020.4.6.)
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- (K| 23M) 19989 AEEH 72

b 201101 LIAS

KA S2US ol LAIZS BNz B

YT RUZ 712! E(Zoom)2

AA(Webex)33

- GYE|Q SR 7|Q HAA(Webex)E
2007t 329 H2{0f =

OEIA}2|O| Al;é 1 |7|EO§ -?-_E_ tHX.j% ill:H aWebex Meeting

1007HK| E& 518

The Latest Way ‘0 Join

Aot
(Hangouts)3®

- HAIX D2 7201 72 S(Tak), 72+
HIAXE 20133 340 f—-—_% =&
$7IRIS S BA S AHIAQI B0IR

Sl(Meet)2t 7HO! TAK] AH|AQI SH0FR
FM(Chat)2 2 235}

Pow@e2e 20

0|22
ADE

ATFH0|Z(Skype)37

2003 HlAIX-VolP MH|AR A|Zf5H0]
2005 eBay0i| 2621 22{0]] 2l=E
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