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{ Executive Summary )

In the era of the Fourth Industrial Revolution, the role of software
developers has attracted more attention than ever. Demand for freelance
workforce is increasing as the availability of competent full-time workers is
limited. There is a growing need for those who can apply the state-of-art
technologies in a timely manner. In this trend, it is likely that the age of
freelance software developers will soon arrive, where they can do their
favorite work in a desired place and work with sufficient pay.

In fact, most of the online job intermediaries such as Freelancer.com,
Upwork, eLancer, and Wishket are searching for software developers. In
addition, the growth of shared office space such as Wework, supports the work
environment of freelance software developers. However, the prospects of
software freelancers are not just rosy. On the contrary, there are negative
views and treatment of freelance developers in Korea.

In general, freelance works are not considered as good jobs because of
discrimination against full-time workers, intense labor, and unstable income. In
addition, it is located in the blind spot of welfare and social services such as
insurance, loan and job training for career development. Despite the frequent
problems of poor treatment and awareness of software freelance developers,
little research has been done to pinpoint the situation.

In this report, we conducted surveys on various aspects of Korean software
freelance developers including demographic characteristics, income and
satisfaction level, contract status, unfair treatment, and future plans. As a
result of the research, they often turn away from organizational stress and
turn to freelance for better income. They work in the IT service industry,
which is not much different from their previous work, and works like a regular
employee. However, as an employee, it is not well recognized as a legal entity,
and is in a working environment such as frequent night work, illegal dispatch,
and non-compliance of contracts.

The most urgent task for them is to make the multi-level workforce
dispatching system which causes asymmetric information between the company
and the workforce more transparent. In addition, it iS necessary to provide
education opportunities for continuous career development and welfare benefits
in recognition of a regular worker. In order for Korea to become a software
powerhouse, software freelance developers are in desperate need. To this end,
institutional and policy efforts to exert their competence in a better working
environment should continue.
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